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Abstrak: Dukungan sosial merupakan suatu hubungan positif yang sifatnya menolong disaat 

individu mengalami permasalahan atau kesulitan. Resiliensi merupakan suatu kemampuan 

untuk bangkit kembali dan bertahan dari peristiwa traumatis atau pengalaman yang penuh 

tekanan. Tujuan dari penelitian ini adalah untuk mengetahui pengaruh dukungan sosial terhadap 

resiliensi pada guru Sekolah Luar Biasa Negeri di Kabupaten Alor. Penelitian ini merupakan 

penelitian kuantitatif. Populasi meliputi semua guru SLB Negeri Alor yakni Sekolah Luar Biasa 

Negeri Kabupaten Alor dan Sekolah Luar Biasa Negeri Tuna Grahita yang berjumlah 70 orang. 

Metode penelitian ini menggunakan skala dukungan sosial The Multidimensional Scale of 

Perceived Social Support yang disusun oleh Zimet., et al (1988) dan skala resiliensi Connor-

Davidson Resilience Scale yang disusun oleh Connor dan Davidson (2003). Peneliti 

menggunakan uji chi-square nonparametrik untuk menguji hipotesa terhadap dua proporsi yang 

berbeda atau lebih untuk melihat seberapa besar pengaruh dari variabel dukungan sosial 

terhadap variabel resiliensi. Hasil penelitian ini menunjukkan bahwa terdapat pengaruh yang 

diberikan dukungan sosial terhadap resiliensi sebesar 12,6% dan presentase sisanya yakni 

87,4% dari faktor-faktor lain yang tidak diteliti oleh peneliti dengan nilai signifikansi diperoleh 

nilai sebesar 0,003 < 0,05 yang disimpulkan bahwa dukungan sosial berpengaruh terhadap 

resiliensi. 

Kata Kunci: Dukungan Sosial, Resiliensi, Guru Sekolah Luar Biasa. 

Abstract: Social support is a positive relationship that helps when an individual experiences 

problems or difficulties. Resilience is the ability to bounce back and survive traumatic events 

or stressful experiences. The purpose of this study was to determine the effect of social support 

on resilience in teachers of State Special Schools in Alor Regency. This study is a quantitative 

study. The population includes all teachers of Alor State Special Schools, namely Alor Regency 

State Special Schools and State Special Schools for the Mentally Disabled, totaling 70 people. 

This research method uses the social support scale The Multidimensional Scale of Perceived 

Social Support compiled by Zimet., et al. (1988) and the Connor-Davidson Resilience Scale 

compiled by Connor and Davidson (2003). The researcher used the nonparametric chi-square 

test to test the hypothesis on two or more different proportions to see how much influence the 

social support variable has on the resilience variable. The results of this study indicate that 

there is an influence given by social support to resilience of 12.6% and the remaining 

percentage of 87.4% from other factors not studied by researchers with a significance value 

obtained of 0.003 <0.05 which concludes that social support has an effect on resilience. 
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INTRODUCTION 

Education is something that is very important for everyone which cannot be separated 

because it has an important role in life nation (1). According to the 1945 Constitution, Article 

31 paragraph 1 states that every citizen Indonesian citizens have the right to receive 

education(2). This is also in line with Law Number 20 of 2003 with National Education System 

Article 5 paragraph 2 which It has been established in Indonesia that citizens who have 

disabilities emotional, physical, mental, intellectual and social also have the right to obtain 

special education(21). The latest data shows the number of children special needs in Indonesia 

reached 1,544,184 children with 330,764 children or around 21.42% are in the age range of 5-

18 years and only 85,737 children with special needs are attending school. Meanwhile, data 

from the Bureau The Center for Statistics (BPS) in 2020 stated that the number of people with 

Disability in Indonesia reaches 22.5 million or around 5%. 

The existence of special schools is of course inseparable from the role of educational 

staff. educators, in this case educational staff are those who are qualified as teacher, and other 

titles according to their specialization. So becoming a teacher special education must be able 

to understand the characteristics of students who diverse and must be able to influence the way 

students learn in class(2).. 

Based on data from the Directorate General of PAUD, Basic Education and Ministry of 

Education, Culture, Research and Technology Secondary Education, in the odd semester of the 

academic year 2022/2023 there are 26.85 thousand SLB teachers throughout Indonesia. Of that 

number, 20.05 thousand SLB teachers are female and 6.8 thousand others are male. In the odd 

semester of the 2022/2023 academic year there are 2,286 SLB units spread across 34 provinces 

in Indonesia. A total of 1,656 SLBs are schools private and 630 SLB have state school 

status(3).As a teacher, the teacher is on duty pouring a number of learning materials into the 

brains of students, while as Teacher educators are tasked with guiding and developing students 

to become capable, active, creative and independent human being. 

In educating children in special schools, a teacher of course requires more extra energy, 

high patience, and a sincere heart. sincere so that sometimes it causes teachers to experience 

chronic stress and fatigue experienced by teachers caused by the teacher's workload, lack of 
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experiences, and externalizing behavior of students(4). Another reason to become a teacher 

SLB, apart from loving their work, also because of the demands the economy requires them to 

continue whether they like it or not persist even though sometimes thinking about quitting 

work as a Teacher(5). 

In order to avoid negative impacts from various challenges that faced by teachers, it is 

important for extraordinary school teachers to be able to interpret and accept every process that 

is undertaken as something positive(22). Interpreting every challenge as a positive thing if the 

teacher goes to an outside school usually able to apply the belief in his/her abilities so that can 

rise again to face the challenge(6). 

Resilience is a person's ability to survive in difficult and very stressful circumstances that 

require a person to adapt by facing and overcoming and able to bounce back after facing a 

difficult situation(7). The existence of Resilience can bring huge impacts and benefits in facing 

a problem, pressure and demands for teachers because situations and conditions that are full of 

challenges sometimes force teachers to have resilience, in the form of an attitude of persistence 

in facing difficult situations to reach the desired goal(6). Study the introduction that the 

researcher did by conducting interviews with two teachers who work at extraordinary school 

Pembina Kupang show that there are Obstacles that teachers often experience in teaching and 

learning activities are: Teachers often feel exhausted in the classroom due to stress from 

demands. work because they have to deal with students with different types of disabilities   in 

one class. For example, when teaching there is a child who likes to run out of the classroom 

and the child is in a bad mood sometimes will defecate in the classroom during lessons and 

making a scene. In line with the results of previous research which explains that resilience has 

a very important role in determine the individual's ability to be able to survive in overcoming 

problems and defending oneself in stressful situations especially for special needs teacher(8). 

Resilient teachers will be able to survive and be able to adapt yourself with changes in 

the teaching and learning system, don't easily give up problems of students and parents and not 

stressed due to pressure and demands of the work they do. While teachers with resilience who 

low will lose the ability to manage the frustration experienced(9). Factors that influence 

resilience are determined by age level, level of development, intensity in dealing with less than 

ideal situations enjoyable and how much social support is received from the surrounding 

area(9). This means that resilience is influenced by external factors, namely social support. 
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Social support is important information to obtain from other people so that a person feels 

confident that he is loved, appreciated, cared for, respected and become part of the environment 

when someone is in trouble then he will get help or support from his group(10). If social support 

is perceived as positive then it will certainly be interpreted as something useful on the other 

hand, if social support is perceived as something normal without a positive response, it will be 

useless so that this interpretation will have an impact on personal achievement, in this case for 

a teacher in learning activities(11).  

Previous research shows that social support facilities Family, superiors and co-workers 

simultaneously play a role in resilience extraordinary school teachers indicate that the higher 

the support they receive then the subject's level of self-efficacy resilience is greater. 

Other research results explain that there is a relationship between social support with 

resilience in teachers, research results show that there is a positive relationship, namely the 

higher the support the social support received by teachers, the higher their resilience(9).  

Previous researchers explained that the significant influence that given by social support 

for resilience in teachers. This is it can be interpreted that the greater the social support received 

by teachers, the greater the resilience of teachers to survive in the face of difficulties and 

obstacles faced. On the other hand, the smaller the support the social support received by 

teachers, the smaller the sense of resilience they have. to adapt and face the difficulties in his 

life(12). Based on the background above, there are several studies that shows the relationship 

between social support and resilience in teachers general, so this research is intended to find 

out whether there is an influence between social support and resilience in school teachers 

Extraordinary Country in Alor Regency. 

RESEARCH METHODS 

This research uses a quantitative approach, namely the approach research that uses a lot 

of numbers, starting from collecting data, interpretation of the data obtained, and presentation 

of the results a particular population or sample with the aim of testing a hypothesis that has 

been formulated set(23). The location of this research is at the Alor Regency State Special School 

and State Special Needs School for the Mentally Disabled in Alor, East Nusa Tenggara. Data 

collection techniques used in sampling in this study using total sampling. Total sampling or 

census is a sampling technique if all members of the population are used as samples. The 

researcher's reasons using total sampling due to the reduced population size from 100. 
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There are two variables studied in this study, namely Social Support, using 

questionnaires and Resilience variables. Data were collected from the distribution The research 

scale was then analyzed using software SPSS for Windows version 22. Statistical analysis in 

research using descriptive to find out whether social support has an effect on resilience. 

 

RESULTS AND DISCUSSION 

1. Social Support Variable 

The Social Support variable has 12 statement items. Data description In the social 

support variable, there are seven choices, namely Strongly Disagree, Disagree, Somewhat 

Disagree, Neutral, Somewhat Agree, Agree, and Strongly Agree, each of them was given 

a score ranging from 1 to 7. The researcher outlined the analysis descriptively on the scale 

of social support in the form of hypothetical analysis data to see the possibilities that occur 

in the field(6). 

Table 1. Description of Social Support Scale Research Data 

Variable Hypothetical Empirical 

Social 

Support 

Xma

x 

84 

Xmi

n 

12 

Mea

n 

48 

SD 

12 

Xma

x 

81 

Xmin 

72 

Mea

n 

77,3

3 

SD 

1,87

8 

Based on table 1 it shows that the minimum value obtained is 12, the maximum value is 

84,rangeis 72,meanis 48, andstandard deviationis 12. Empirical descriptive analysis shows that 

the answer the minimum is 72, and the maximum answer is 81, with an average value of 77.33, 

and standard deviation 1.878. The description of the research data is used as limitations in 

categorizing research samples consisting of three categories, namely low, medium, and high 

using the categorization method level (ordinal). 

Table 2. Categorization of Social Support Variable Data 

Categorization Interval Total Percentage (%) 

Low X ≤ 75 4 5.7% 

Medium 75 < X ≤ 79 45 64,3% 

High X > 79 21 30.0% 
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Total  70 100% 

Categorization of social support variables in the table above, it is known that 

Empirical data respondents show that 4 teachers (5.7%) have support low social support, 

45 teachers (64.3%) had moderate social support, and as many as 21 teachers (30.0%) have 

high social support. 

Table 3. Description of Research Data on the Social Support Scale Per Aspect 

Aspect Hypothetical Empirical 

 Xmax Xmin Mean SD Xmax Xmin Mean SD 

Family 28 4 30 4 28 24 25,83 1,179 

Friend 28 4 30 4 28 23 25,77 1,253 

Significant 

others 

28 4 30 4 28 23 25,73 1,191 

Based on the results of statistical tests of research data in table 3 above, Hypothetical 

score calculations are used to group aspect scores social support per aspect, and based 

on the ordinal categorization formula used, the results of the categorization of the social 

support scale are obtained as stated in table 4. 

Table 4. Categorization of Social Support Scale Per Aspect 

Aspects Categorization  Interval Total Percentage (%) 

Family Low  X ≤ 25 30 43% 

Medium  25 < X ≤ 27 35 50% 

High  X > 27  5 7% 

 Total  70 100% 

Friend Low  X ≤ 25 28 40% 

Medium  25 < X ≤ 27 36 51% 

High  X > 27 6 9% 

 Total  70 100% 

Significant 

others 

Low  X ≤ 25 30 43% 

Medium  24 < X ≤ 27 36 51% 
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High  X > 27 4 6% 

 Total  70 100% 

Based on the table above, it can be seen that the measurement results shows that the 

percentage level of respondents for each aspect in most social support variables are in the 

medium to low category and for the aspect significant others fall into the highest level of 

categorization low compared to other aspects with a percentage of 4 teachers (6%). 

2. Variable Resilience 

Resilience variable has 25 statements. Data description on resilience consists of five 

answer choices, namely Not at all, Rarely, Sometimes, Often, and Almost All the Time, each 

scored on a scale from 0 to 4. The researcher describes the analysis descriptively on the 

behavioral scale. consumptive in the form of hypothetical analysis data to see the possibilities 

that may occur in the field. 

Table 5. Description of Resilience Scale Research Data 

Variable Hypothetical Empirical 

Resilience Xma

x 

100 

Xmi

n 

0 

Mea

n 

50 

SD 

16,67 

Xma

x 

94 

Xmin 

69 

Mea

n 

82,3

9 

SD 

5,71

1 

Based on the research data in table 5 above, the descriptive analysis is Hypothetical 

shows that the maximum answer is 100, the minimum answer is 0, with average value of 50, 

and standard deviation of 16.67. Empirical descriptive analysis shows that the minimum 

answer is 69, and the maximum answer is 94, with an average value of 82.39, and a standard 

deviation of 5.711. Description of the results data the above research is used as a limitation in 

categorizing samples research consisting of three categories, namely low, medium, and high, 

with using the ordinal categorization method. 

Table 6. Categorization of Resilience Variable Data 

Categorization Interval Total Percentage (%) 

Low X ≤ 77 10 14,3% 
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Medium 77 < X ≤ 88 48 68,6% 

High X > 88 12 17,7% 

Total  70 100% 

Categorization of resilience variables in the table above, it is known that Empirical data 

respondents show that 10 teachers (14.3%) have low resilience, as many as 48 teachers (68.6%) 

have moderate resilience, and 12 teachers (17.7%) have high resilience. 

The following are the calculation results based on the categorization formula 

resilience based on resilience aspects : 

Table 7. Description of Resilience Scale Research Data 

Aspects Hypothetical Empirical 

 Xma

x 

Xmi

n 

Mea

n 

S

D 

Xma

x 

Xmi

n 

Mea

n 

SD 

Personal 

Competence 

32 0 16 5,

3 

28 18 24,1

3 

2,00

7 

Trust on Instinct 28 0 14 4,

6 

28 16 22,9

0 

2,45

0 

Reception Positive 

on Change 

20 0 10 3,

3 

20 13 17,9

3 

1,82

8 

Control 12 0 6 2 12 7 9,99 1,23

4 

Spiritual Influence 8 0 4 1,

3 

8 5 7,44 0,81

0 

Table 7 shows the results of statistical tests of the research data above, calculations 

Hypothetical scores are used to group resilience aspect scores per aspect, then based on the 

ordinal categorization formula used, then the results of the resilience behavior scale 

categorization are shown in table 8. 

Table 8. Categorization of Resilience Scale Per Aspect 
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Aspects Categorizatio

n 

 Interval Total Percentage 

(%) 

Kompetens

i Pribadi 

Low  X ≤ 22 13 19% 

Medium  22 < X ≤ 26 50 71% 

High  X > 26 7 10% 

 Total  70 100% 

Kepercayaa

n Insting 

Low  X ≤ 20 10 14% 

Medium  20 < X ≤ 25 50 71% 

High  X > 25 10 14% 

 Total  70 100% 

Penerimaan 

Positif 

Low  X ≤ 16 15 21% 

Medium  16 < X ≤ 20 39 56% 

High  X > 20 16 23% 

 Total  70 100% 

Kontrol Low  X ≤ 9 27 39% 

Medium  9 < X ≤ 11 35 50% 

High  X > 11 8 11% 

 Total  70 100% 

Pengaruh 

Spiritual 

Low  X ≤ 7 10 14% 

Medium  7 < X ≤ 8 17 24% 

High  X > 8 43 61% 

 Total  70 100% 

Based on the table above, it can be seen that the measurement results shows that the 

percentage level of respondents for each aspect in most resilience variables are in the medium 

to low category and for the aspect of personal competence and instinctive trust to enter at the 

level the highest categorization compared to other aspects with a percentage the same, namely 

50 teachers (71%). 
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Discussion 

Based on the description of the research respondents, there were 70 teacher respondents 

the State Special Schools in Alor Regency are divided into 35 teacher respondents came from 

the Alor Regency State Special School and 35 respondents came from the Alor Regency State 

Special School Mentally Disabled. The majority of respondents were teachers of the same 

gender women, namely 44 people, while the rest are teachers who of male gender, namely 26 

people. 

In the correlation test section it shows that there is a correlation in social support for 

resilience is 0.003, the valueSig. smaller than the value α so it can be interpreted that there 

is a significant positive relationship between social support variables on resilience 

variables. Then in the table summary, shows that the social support variable has an 

influence to the resilience variable of 12.6% and the remaining percentage is 87.4% 

influenced by other factors not studied by researchers. 

Based on the results of the analysis that has been done previously, it is known that there 

is an influence between social support and resilience. This can be seen from the research data 

that shows the chi-square test obtained a significance value <0.05, which is 0.032, which means 

that there is a positive influence of the social support variable on resilience. This study explains 

that the influence of social support is relevant to the level of resilience possessed by teachers. 

The importance of providing social support from the teacher's environment such as from 

family, friends/colleagues, and significant others affects individual resilience in dealing with 

situations that hinder or experience difficulties during the teaching and learning process. 

This study explains that the influence of social support is relevant to the level of resilience 

possessed by teachers. The importance of providing social support from the teacher's 

environment such as family, friends/colleagues, and significant othersaffect individual 

resilience in facing situations that hinder or experience difficulties during the learning process 

teach. 

According to Zimet's theory (1988), there are three sources of social support, namely 

Firstly, family support plays an important role in increase the resilience of teachers because it 

can be a primary means in overcome the problems experienced. Second, friends/colleagues at 

work is the second factor that can provide social support for teachers in a school that will 

provide a sense of comfort and security and can provide confidence and resilience for teachers 
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to remain in learning situations good teaching in schools. Third, namely the source of support 

that comes from significant others, with the presence of people closest to the teacher, it will 

provide a special impression in terms of teachers being more open in sharing problems and the 

problem being faced because it is felt to have a close relationship has been established for a 

long time. 

Positive emotions will arise if a teacher's resilience increases and This will affect 

the teaching process in the classroom, it is not easy surrender to the problems experienced 

at school, and can help each other sharing about the development of students being 

looked after with fellow colleagues his work. On the other hand, if someone does not 

get enough social support, either it comes from family, co-workers, and people closest to 

you, then it will provide the impact of discomfort on teachers, easily giving up on 

circumstances, reluctant to communicate with fellow co-workers, and less able to 

control emotions when faced with problems in the classroom. 

The results of this research show that there is an influence significant relationship 

between social support and resilience in foreign school teachers common in Alor Regency. 

This is in line with the results of research conducted by Santoso and Setiawan (2018) who 

explained that social support coming from family, co-workers, or people close to you has an 

impact on resilient self-efficacy94 SLB teachers in Surabaya. This statement is supported by 

research conducted by Gwyther and Roberto (2018) which stated that one of the factors that 

can increase resilience is support social that he gets from other people. 

In addition, teachers who have good teaching competencies have positive emotions that 

can produce more creative students, can also has a positive impact on teachers, namely being 

more motivated to always learn from the surrounding environment to develop and the spirit to 

achieve goals (Benight, Bandura, and Fredricson in LAM, 2019). 

Furthermore, Ullaya (2020) explains that the greater the support that teachers receive 

from family, colleagues, and significant othersthen it will has an influence on positive emotions 

in teachers which can make teachers remain persist in accepting difficulties and be able to 

adapt to them teaching process in schools. 

Based on the explanation above, it can be concluded that the results of this study are in 

line with several previous studies, and supported by several positive factors in the school 

environment. So it can be concluded that social support has an influence on resilience in special 
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school teachers in Alor Regency 

CONCLUSION  

Based on the results of the research that have been described, the conclusion that can be 

drawn is that there is an influence between social support and resilience in special school 

teachers in Alor Regency, where there is a significant influence with a value of 0.032 <0.05. In 

the second hypothesis, the coefficient of determination test shows the results of the 

correlation/relationship (R) which is 0.355. From the output, the results of the coefficient of 

determination (R Square) of 0.126 are obtained, which means that the influence of the 

independent variable (Social Support) on the dependent variable (Resilience) is 12.6%, while 

the remaining percentage of 87.4% is influenced by other factors not studied by the researcher. 

The chi-square test to show the p value of 0.032 using an alpha of 0.05, a significance value of 

<0.05 is obtained so that it can be concluded that there is a positive and significant influence 

of the social support variable on resilience.  
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